
            NO CAR? 

NO WORRIES!

GUARANTEED
RIDE HOME 
PROGRAM

www.alamocommutes.org



How do you use it? 

Qualifying emergencies may include:
Personal or family emergency (e.g.,
break-in at home, home maintenance
emergency, child suspended from
school)
Personal or family illness
Unscheduled overtime
Typical commuting mode becomes
unexpectedly unavailable (e.g., vanpool
vehicle breaks down)
Transportation to a hospital or doctor’s
office following an on-the-job injury

What’s the Guaranteed Ride Home? 
Whether at work or at school. The
Guaranteed Ride Home (GRH) Program will
reimburse a Uber, Lyft, or Taxi Ride home.

Who can use it? 
GRH is available to all resident in the Alamo
Area (Bexar, Comal, Guadalupe, and parts
of Kendal County). Users must have an
Alamo Commutes account (available though
the app store) and must have 3 trips logged
with in the past 7 days of their request. 

When can you use it? 

Step One: When an emergency arise, take
your Uber, Lyft, Taxi ride home. You may
make one stop along the way. 
Step Two: Open the Alamo Commutes app
and redeem the Guaranteed Ride Home
Reward.
Step Three: Fill out the reimbursement form
emailed to you and send it back within 7
days of taking your trip. 
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